
The Shared Experience of Al‑Anon and Alateen Members.

This Guideline may be photocopied. This piece may be adapted by a General Service structure and 
distributed within that structure.

Area Literature Coordinators are a vital link in Al-Anon service, carrying the message of recovery and unity through Al-Anon 
Conference Approved Literature (CAL) to the districts, Al-Anon Information Services (AISs), Literature Distribution Centers (LDCs), 
groups, and members in their Areas.

Area Literature Coordinators G-6

Depending on the procedures followed in the Area, an Area 
Literature Coordinator is either elected or appointed for a term 
varying from one to three years. Groups, districts, Information 
Services/Intergroups, and Newsletter Editors are encouraged to 
keep their Literature Coordinator informed about local activities 
involving CAL.

Each Area’s Literature Coordinator receives periodic informa-
tion from the World Service Office (WSO), most of it posted elec-
tronically. The Literature Coordinator then shares this information 
at Assemblies and to District Representatives (DRs), Information 
Services/Intergroups, Literature Distribution Centers (LDCs), com-
mittees, Web site Coordinators, and Newsletter Editors, who convey 
it to Group Representatives (GRs) and individual members. Thus 
the Literature Coordinator becomes a “link of service” between the 
members, groups, and districts in their Area and the WSO.

Sharing ideas helps everyone, 
and Literature Coordinators

are encouraged
to keep in touch with each other.

Other Literature Coordinators
District Literature Committees/Chairpersons

Web site Coordinators
District Representatives (DRs)

Newsletter Editors
Al-Anon Information Services/Intergroups (AISs)

World Service Office (WSO)
Literature Distribution Centers (LDCs)

Literature Coordinators:
•	 Read and become familiar with each piece of Al-Anon 

literature.
•	 Act as a resource for their Area on CAL.
•	 Encourage members to write sharings for CAL projects in 

development.
•	 Distribute WSO writing guides that help members focus 

their writing on a particular project.
•	 Inform the WSO about Area literature activities.
•	 Encourage use of the Al-Anon/Alateen Service Manual 

(P-24/27).
•	 Offer support and information to all Literature Distribution 

Centers within the Area.
•	 Encourage use of Al-Anon literature in recognition of 

service, as gifts, in fund-raising, and in service work.
•	 Work with Public Outreach Coordinators in developing 

literature donation projects, e.g., donations of Al-Anon 
materials to libraries, schools, hospitals, correctional 
facilities, courts, and professionals.

•	 Create displays of books, pamphlets, and other material for 
district and Area events.

•	 Share information from the WSO by writing articles for 
local and Area newsletters and Web sites, and participating 
in Area events.

•	 Distribute bookmarks, flyers, and other materials at Area 
functions on behalf of the WSO.

•	 Ask members and groups to share how they use CAL at 
meetings.

•	 Encourage Al-Anon and Alateen members to read  
The Forum, Area Highlights, and local newsletters. The WSO 
newsletters can also be found on the Members’ Web site, 
www.al-anon.alateen.org/members.

•	 Maintain a supply of current catalogs and order forms (free 
and available from the WSO).
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1    Please photocopy Area Highlights and share it with other members. Visit us at: www.al-anon.alateen.org/members
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Distributed by the World Service Office

Fall 2013
Volume 45, No. 3areahighlights@al-anon.org

Suzanne M., Associate Director of Member Services—ConferenceThis year, the members of the World Service Conference focused on the spiritual journey of changing “me” to “we” during the annual weeklong business meeting of the widest group conscience of Al‑Anon Family Groups.Al‑Anon members—Delegates and members of the Board of Trustees and Executive Committee—from the World Service Conference structure joined together with World Service Office Conference staff in Virginia Beach, Virginia, April 14‑18, 2013, to form the 98 voting members of the Con‑ference where this year’s theme was: Our Legacies: The Spiri‑tual Journey of Changing “Me” to “We”In her opening remarks, the Chairperson of the Confer‑ence said, 
“Our pioneers established that the consistent applica‑tion of spiritual principles, no matter what the circum‑stances, would bring a guarantee of growth and bet‑terment to world services, even if the results were not immediately obvious. This year’s theme builds on that fundamental awareness.

“This week, we will act with confidence and boldness as we know that with the security of the magnificent body of ideas the Legacies encompass—such as accountability, reliance, trust, integrity, fairness, and the ever presence of God—great harmony and unity will result.“We will discover a deeper understanding of our rela‑tionship to each other through collective thinking and 

shared thoughts, which in turn will provide enrichment and sustainability to world services.When the Chairperson of the Board welcomed the members of the Conference, she stated, “The spiritual principles embodied in the Steps—including honesty, faith, and humility—help us move from the personal to the group. Then the Traditions, which contain the spiri‑tual ideas of unity, autonomy, and anonymity, among others, assist us in acknowledging that the more mem‑bers and service arms are involved, the better for the fellowship as a whole. Finally, the spiritual values of the Concepts—some of which are responsibility, trust, and leadership—enable us to realize that each of us has an obligation to be a part of using and mentoring these spiri‑tual principles in all of our behaviors and activities, as this will make the fellowship stronger and more unified.”Some of the highlights of the Conference included several Policy discussions; a presentation by the Finance Committee; and a presentation by the Board of Trustees World Service Conference Structure Task Force, followed by a discussion. For complete details of these sessions, download a free copy at http://www.al‑anon.org/pdf/summary_2013.pdf, or order a copy of the 2013 Confer-ence Summary for $5.00 shipping/handling from your local Literature Distribution Center or from the shop‑
continued on the bottom of page 3

Suggest that groups...
•	 Use CAL as a resource in meetings.
•	 Develop a list of meeting ideas drawn from a variety of CAL.
•	 Keep two sets of Al-Anon books on hand—one set for the 

Chairperson and for use at meetings, and one set for a 
lending library.

•	 Order a variety of pamphlets so there is something for 
everyone.

•	 Order kits that contain material for specific situations: 
newcomers (K-10); men in Al-Anon (K-23); adult children 
(K-21); Alateen (K-18); and parents (K-24).

•	 Display literature at every meeting.
•	 Order from local Literature Distribution Centers if available, 

to support local Al-Anon services.

Suggest that districts...
•	 Present literature workshops and displays at district events.
•	 Become familiar with the Al-Anon/Alateen Service Manual 

and help GRs encourage its use in groups.
•	 Prepare for upcoming events and service activities by 

ordering ample amounts of appropriate literature and service 
materials.

Suggest that Areas...
•	 Include articles about CAL in the Area newsletter regularly.
•	 Brainstorm ideas and create enthusiasm.
•	 Create CAL book reviews, panel discussions, inventories, 

workshops, displays, or newsletters.
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Tips for Coordinators
•	 Since most communication from the WSO is done 

electronically, it is important to keep contact information 
current and check e-mail frequently.

•	 Participate whenever possible in Literature Coordinator 
conference calls and discussion boards from the WSO, 
to share in the experience, strength, and hope of other 
Literature Coordinators.

•	 Consider developing and/or using an e-mail distribution 
list to quickly pass information from the WSO on to 
groups, districts, AISs, LDCs, Newsletter Editors, Web site 
Coordinators, and others in the Area.

•	 Feel free to contact the Communications Section of the 
WSO with literature-related questions from the Area, or 
questions about your role as Coordinator.

The Process for Developing Conference Approved 
Literature (CAL)

Al-Anon’s Conference Approved Literature originates with an 
idea, which can come from any Al-Anon member, group, or ser-
vice arm. The Conference gives conceptual approval to ideas that 
meet the needs of the fellowship in a way not already covered in 
existing literature. 

After Conference approval, the WSO requests personal shar-
ings from members around the world. The Literature Committee 
and the WSO staff coordinate the piece’s development. Through 
this process, the literature reflects the views of our fellowship, 
without being limited to one person’s thoughts or ideas. Drafts are 
reviewed by the Literature Committee and members of the Policy 
Committee to assure they adhere to Al-Anon principles, policies, 
and Traditions. This process provides a series of “checks and bal-
ances” to our literature. The Conference does not evaluate or give 
approval to any literature produced outside of this process.

See Al-Anon/Alateen Service Manual (P-24/27) and Why 
Conference Approved Literature? (P-35).

Catalogs/Order Forms
•	 S-15 Full Catalog of Conference Approved Literature (all 

recovery and service materials)
•	 S-13 Translated Material
•	 S-14 Directory for Members with Special Needs
•	 S-16 Conference Approved Literature order form
•	 FS-16 French Translations
•	 SS-16 Spanish Translations
•	 S-41 The Forum

Keep It 
           Simple,
Keep It 
          Al-Anon
Keep It         CAL!

Since most

communication
             from the WSO

is done electronically, .
it is important to keep
contact information current
& check e-mail frequently.
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Strength and hope for friends and families of problem drinkers

Why 
Conference 
Approved 
Literature?

the Al-Anon groups. They are reviewed by a Delegate member committee for adherence to Al-Anon principles. Members may not want to use these materials as the source for an entire meeting, but they may be helpful in resolving group issues, in local outreach, and in provid-ing information to the group on a variety of topics.
Respecting CopyrightsAll Al-Anon materials are copyrighted and pro-tected against use by anyone else.In order to protect our copyrights, we do not allow use of any part of Al-Anon literature without written permission, which is given only for brief excerpts. Such use is always credited to Al-Anon Family Group Headquarters, Inc. in acknowledgement of our copyrights.
Similarly, Al-Anon general service offices (GSOs) who translate and publish Al-Anon materials in  countries outside the U.S. and Canada have copy-righted their translations in their countries. The GSOs first must obtain permission to translate CAL from the WSO, with the understanding that the translations will accurately reflect the original text.Al-Anon electronic meetings must request permis-sion to use CAL on-line. Guidelines for excerpting and reprinting both in printed publications and on-line are available from the World Service Office.For more details on Al-Anon Conference Approved Literature, consult the Al-Anon/Alateen Service Manual (P-24/27).

The Al-Anon Family Groups are a fellowship of rela-tives and friends of alcoholics who share their experience, strength, and hope in order to solve their common prob-lems. We believe alcoholism is a family illness and that changed attitudes can aid recovery.Al-Anon is not allied with any sect, denomination, political entity, organization, or institution; does not engage in any controversy; neither endorses nor opposes any cause. There are no dues for membership. Al-Anon is self-supporting through its own voluntary contributions.Al-Anon has but one purpose: to help families of alco-holics. We do this by practicing the Twelve Steps, by wel-coming and giving comfort to families of alcoholics, and by giving understanding and encouragement to the alcoholic.Suggested Al-Anon Preamble to the Twelve Steps 

13-23        P-35 Printed in U.S.A.

For meeting information call:1-888-425-2666 (1-888-4AL-ANON)(USA and Canada, Monday – Friday, 8 a.m. – 6 p.m. ET)Al-Anon/Alateen is supported by members’ voluntary contributions and from the sale of our Conference Approved Literature.Al-Anon Family Group Headquarters, Inc.1600 Corporate Landing ParkwayVirginia Beach, VA 23454-5617Phone: (757) 563-1600  Fax: (757) 563-1655www.al-anon.alateen.org/members  wso@al-anon.org
This pamphlet is also available in: French, Italian, Portuguese, and Spanish.
All rights reserved. No part of this publication may be reproduced, stored in or introduced into a retrieval system, or transmitted, in any form, or by any means (electronic, mechanical, photocopying, recording, or otherwise), with-out the prior written permission of the publisher.
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recovery

Strength and hope for friends and families of problem drinkers
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Three Views
of Al-Anon—

of him and his problem. Someone would talk with 

her about her having been affected by his drinking 

and her need for Al-Anon. If the alcoholic comes 

alone, make every effort to get an Al-Anon mem-

ber to call on his family right away.

Even if nobody in the family seems ready, do not 

neglect to talk about Al-Anon. The family may deny 

and resist now, but they may remember later when 

they get truly desperate—when they hit their bot-

tom. They too suffer from shame, inadequacy, and 

guilt which make it difficult for them to admit that 

their man is an alcoholic and that he is sick. After 

they do admit it, sometimes years go by before he 

does. In this intervening time, it is much easier for 

them if they are able to admit their own need for 

help and their own powerlessness over alcoholism.

Am I saying, “Do your Twelfth Step work with 

the family, rather than with the alcoholic, and 

if you talk to them about anything, talk about 

Al-Anon”? Yes, I am.

Adapted from an article in The Grapevine,  

January 1969, © 1969, The Alcoholics Anonymous 

Grapevine, Inc., New York, N.Y.

The Slogans of Al-Anon

“Let Go and Let God” No one has enough 

wisdom and power to cope with everything that 

happens in life. When baffled and frustrated by 

problems, Let go. Let the Higher Power restore order 

and peace to your life. It really works.

“Live and Let Live” Have a design for your own 

life and live it fully—at your own pace. Discover 

your shortcomings and eliminate them one by one. 

Enjoy living, no matter what comes. Let others do 

the same; avoid criticizing and interfering.

“Think” Taking the time to think and analyze 

can keep us from many errors and the trouble that 

results from impulsive speech and action.

“First Things First” Sort out what is really 

important and attend to that first. This will create a 

sense of order and achievement while keeping unim-

portant matters from distracting and confusing you.

“Easy Does It” More is accomplished when we 

take a relaxed approach to every situation. Our 

grandfathers said it this way, “The more haste, 

the less speed.” “Easy Does It” is a big help in all 

problem solving.

Serenity Prayer
Reflecting on each thought in the Serenity Prayer 

can help put situations into a clearer perspective.

God grant me the serenity

To accept the things I cannot change,

Courage to change the things I can,

And wisdom to know the difference.

Al-Anon Literature:

Books
How Al-Anon Works for Families & Friends of 

Alcoholics (B-22)

Dilemma of the Alcoholic Marriage (B-4)

From Survival to Recovery: Growing Up in an 

Alcoholic Home (B-21)

Pamphlets
Al-Anon Is for Men (P-1)

Alcoholism, A Merry-Go-Round Named Denial (P-3)

Alcoholism, the Family Disease (P-4)

Guide for the Family of the Alcoholic (P-7)

How Can I Help My Children? (P-9)

Understanding Ourselves and Alcoholism (P-48)

The Al-Anon Family Groups are a fellowship of 

relatives and friends of alcoholics who share their expe-

rience, strength, and hope in order to solve their com-

mon problems. We believe alcoholism is a family illness 

and that changed attitudes can aid recovery.

Al-Anon is not allied with any sect, denomina-

tion, political entity, organization, or institution; does 

not engage in any controversy; neither endorses nor 

opposes any cause. There are no dues for membership. 

Al-Anon is self-supporting through its own voluntary 

contributions.
Al-Anon has but one purpose: to help families of 

alcoholics. We do this by practicing the Twelve Steps, 

by welcoming and giving comfort to families of alco-

holics, and by giving understanding and encourage-

ment to the alcoholic.
Suggested Al-Anon Preamble to the Twelve Steps 

Alcoholics Speak

to the Family

13-45        P-15 Printed in U.S.A.

For meeting information call:

1-888-425-2666 (1-888-4AL-ANON)

(USA and Canada, Monday – Friday,  

8 a.m. – 6 p.m. ET)

Al-Anon/Alateen is supported by members’ 

voluntary contributions and from the sale of our 

Conference Approved Literature.

Al-Anon Family Group Headquarters, Inc.

1600 Corporate Landing Parkway

Virginia Beach, VA 23454-5617

Phone: (757) 563-1600  Fax: (757) 563-1655

www.al-anon.alateen.org         wso@al-anon.org

This pamphlet is also available in: Dutch, 

French, Italian, Japanese, and Spanish.

All rights reserved. No part of this publication may 

be reproduced, stored in or introduced into a retrieval 

system, or transmitted, in any form, or by any means 

(electronic, mechanical, photocopying, recording, or 

otherwise), without the prior written permission of the 

publisher.
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